
What is the Big “I” Legal Services Hotline? 

The Association frequently receives member inquiries seeking advice that requires the assistance of legal counsel. In many 
instances, the questions can be quickly answered by experienced legal counsel. The Association believes that extending 
Hotline Legal Services—through the Association’s regular law fi rm—on a limited basis and at no cost to member agencies is a 
valuable addition to the extensive services available to Big “I” members.

Availability 
Hotline Legal Services are available to all current Association member agencies at no charge, subject to the general guidelines 
listed on the reverse side.

Service Limitations
Hotline Legal Services is restricted exclusively to insurance or agency operations questions. The service is not available for 
personal legal questions. Some of the topics on which members could make use of this service are:

How Do Members Use This Service?
There are two ways to access Hotline Legal Services—telephone and e-mail.  Whichever method you choose, you will receive 
a response within one business day, if not immediately.  

Whether you contact Godfrey & Kahn by e-mail or telephone, you will need to:

• Identify yourself as an IIAW member seeking Hotline Legal Services

• Provide the name of your agency so that eligibility can be verifi ed

• Give the general nature of your question, so that an appropriate attorney can consult with you

If the attorney who will be counseling the member is unavailable when the call is received, the call will be returned to the 
agency within one business day.

• Insurance Law and Regulations

• Employment Practices

• Contracts

• Labor and Employment Discrimination

• Negligence

• Errors & Omissions

• Accounting

• Taxation

• Business Corporate Law

• Business Succession Planning

• E-mail:  IIAWHotline@gklaw.com

• Toll-Free Telephone:  877-236-1669



Guidelines

One 15-minute Consultation Per Quarter
The legal services are provided by the Association’s law fi rm, Godfrey & Kahn, S.C. Member agencies are entitled to one 
15-minute consultation per calendar quarter per agency. Member legal assistance that extends beyond this 15-minute 
limitation will be billed directly to the member agency at the law fi rm’s prevailing rate. The law fi rm will inform the caller at the 
time of the call whether the call could or will exceed the 15-minute limit and the applicable rate to be paid by the agency.

What if the Consultation Does Not Require the Full 15 Minutes? 
Member agencies are entitled to only one call per quarter of up to 15 minutes. Member agencies are not allowed to make 
additional calls to reach the 15-minute limitation for legal services. If a member agency expects that a question may require 
substantially less consultation time than allowed, you are encouraged to save up additional questions(s) to ask at the same 
time. It is incumbent upon the agency to make sure that the call will be of suffi cient duration to make maximum use of the 
15 minutes allotted. 

Agencies are limited to one call per quarter and the total phone consultation time with the Godfrey & Kahn attorney providing 
the counsel cannot extend beyond 15 minutes. Legal counsel beyond 15 minutes per quarter contracted by the Association is 
also available from the law fi rm to association members. However, this counsel is provided at the fi rm’s prevailing fee schedule 
and charged to the agency.

What if More Than a 15-minute Consultation is Necessary? 
An agency is not allowed the option of using its entire annual legal services time allocation in one consultation. Hotline Legal 
Services are limited in all instances to 15 minutes per agency each calendar quarter. It is intended that agency principals 
monitor the use of this service in their agencies, since the quota applies per agency, not to each person in the agency.

Nature of the Service
The Godfrey & Kahn attorneys providing the services are counsel to the IIAW and are providing Hotline Legal Services on 
behalf of the Association. No attorney/client relationship will exist between the caller and the attorney. Information provided 
will be general in nature, since it is not possible to analyze all facts of a problem in just 15 minutes, and a disclaimer for this 
may be read to you.

Important Reminder: 

As mentioned previously, this service is available exclusively for agency business use. It cannot be used to provide personal legal 
counsel to individuals within member agencies. 

Members with general questions regarding Hotline Legal Services guidelines should call the Association State Offi ce at 
800.362.7441 or 608.256.4429, or write to IIAW at 725 John Nolen Drive, Madison, WI 53713.
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