
The In de pend ent In sur ance Agents of Wis con sin hosts an:

Ar i zona Win ter Get away
Feb ru ary 9-11, 2009

Chap ar ral Suites Re sort—Scottsdale, Ariz.

A warm and sunny op por tu nity for Wis con sin, 
and Iowa agents to re lax and earn 12 con tin u -
ing ed u ca tion cred its.

Spon sored by Chubb



Expanded Education Program—
Earn 12 Continuing Education Credits

This year’s pro gram will fea ture 12 con tin u ing
ed u ca tion cred its and THREE top-notch speak ers 
for the first time in Ar i zona Win ter Get away his -
tory. 

Hot Insurance Topics
Led By Tim Fenner—February 9

IIA of Wis con sin Gen eral 
Coun sel Tim Fenner is
one of the na tion’s top in -
sur ance in dus try at tor neys 
and agency man age ment
spe cial ists. Be cause he is
gifted in so many ar eas,
Tim re turns fre quently to
Scottsdale to dis cuss
widely di ver gent top ics of 
great im por tance to
agents. In 2009, his sem i -
nar will ad dress:

®Why No Independent Agency Is Im mune

From The Mar ket Trends Which Cause

Re ex am i na tion Of Agency Structures &

Relationships

®An Examination Of Ex ist ing Agency

Structures & How Best To Af fil i ate With

Other Agencies To Ad dress Marketing

Trends

®Perpetuations Involving The Trans fer Of

Busi ness To A Third Party, With

Em pha sis Upon Struc ture, Val u a tion &

Tax Strat e gies

Errors & Omissions
Exposures 
Led By Dean Brooks — February 10

Dur ing his 36-year in sur -
ance ca reer, Dean Brooks
has been an in de pend ent
agency owner, in sur ance
com pany se nior ex ec u -
tive, ed u ca tor, ex pert wit -
ness and in dus try leader
in forms de vel op ment. 
He is the Iowa man ager
for State Auto In sur ance
Group and also owns
Brooks In sur ance Ser -
vices LLC, a con sult ing
firm pro vid ing in sur ance ed u ca tion pro grams, ex -
pert wit ness ser vices and com mer cial in sur ance
con sult ing. For mer IIA of Iowa Pres i dent Brooks
is one of the fin est in struc tors around. He will
pres ent an E&O loss con trol sem i nar that will
qual ify for both con tin u ing ed u ca tion cred its and
the loss con trol dis count. His ses sion is di vided
into three ar eas of fo cus:

®Cov er age Gaps And Traps That Can Lead 

To E&O Claims

®E&O Is sues Aris ing From Cer tif i cates Of

In sur ance

®E&O Case Stud ies—You Be The Judge

Since early in the
1980s, more than  
1,300 agents from 
Wis con sin and
Iowa have es -
caped the op pres -
sion of a Mid -
west ern win ter by 
trav el ing to
Scottsdale, Ariz.,

for sun, fun and con tin u ing ed u ca tion.
The Ar i zona Win ter Get away fea tures
three morn ing ses sions, earn ing a to tal of 
12 cred its, leav ing each af ter noon avail -
able for the spa, shop ping or golf.

Dean Brooks

Tim Fenner



The Site

Our site for 2009 is
again the beau ti ful
Chap ar ral Suites Re -
sort, 5001 N. Scotts-
dale Road. The re sort
fea tures com pli men tary 
air port shut tle, free
daily cooked-to-or der break fast, com pli men -
tary re cep tion each eve ning and free daily
USA To day. On-site ame ni ties in clude two
heated pools, spa, ex er cise fa cil i ties, lounge
and res tau rant. All rooms are spa cious
two-room suites for $189. Our spe cial rate is
avail able for the eve nings of Feb ru ary 6
through Feb ru ary 14. Please call (800)
528-1456 and re quest a room from the In de -
pend ent In sur ance Agents of Wis con sin block. 
Res er va tions should be made by Jan u ary 8,
2009. Any res er va tion re quest re ceived af ter
this day will be ac cepted on a space-avail able- 
only ba sis. The re sort is con ve niently lo cated
in the heart of Scottsdale at the cor ner of
Scottsdale and Chap ar ral Roads.

Golf 

Op tional golf is avail able on Mon day and Tues day af ter noons:

Mon day, Feb ru ary 9 — Starfire At Scottsdale Coun try Club, 11500 N.
Hayden. Fees are $60 per player (in cludes cart). Starfire is a time-hon ored tra -
di tion since 1953. Ar nold Palmer is syn on y mous with great golf, and
Scottsdale Coun try Club boasts his per sonal touch on 27 holes. Abun dant fo liage, ma ture
tree-lined fair ways and glim mer ing wa ter fea tures en hance the golf ex pe ri ence. Beau ti ful views of
ei ther Cam el back Moun tain or the McDowell Moun tains can be viewed on al most ev ery shot.

Tues day, Feb ru ary 10 — Silverado Golf Club, 7605 E. In dian Bend Road, fees are $65 per
player (in cludes cart). The Scottsdale Silverado Golf Club is a pub lic fa cil ity cen trally lo cated in
sunny Scottsdale. With its par 70, 18-hole cham pi on ship lay out, Silverado of fers golf ers a chal -
leng ing and en joy able golf ex pe ri ence with breath tak ing views that in clude desert land scape with
el e vated tee boxes. In ad di tion, won der ful views of sur round ing Cam el back and Mummy Moun -
tains that make your day truly a mem o ra ble one. Silverado has quickly be come Scottsdale’s most
pop u lar 18-hole golf course.

No scram ble—Play your own game. We will car-pool to the courses. Your guests or spouses are
wel come to play. Please in di cate play ing part ner(s) pref er ence on reg is tra tion form.

Why Does Our Business 
Do So Many Crazy Things? 
Led By Chris Behymer— February 11

Na tion ally prom i nent in -
sur ance in struc tor Chris
Behymer has an ex cit ing
pre sen ta tion in store.
Chris is a vi sion ary who
notes that the in sur ance
in dus try is con stantly
chang ing. It goes from
soft mar ket to hard mar -
ket and ev ery where in
be tween. What causes
our busi ness to do so
many crazy things? In this class, you will gain
some per spec tive on the forces that im pact not
only your re sults but also the re sults of your car -
ri ers. We will dis cuss pre mium growth (or lack
of pre mium growth), changes in re in sur ance,
sur plus, ca tas tro phes, loss trends and the state of 
the mar ket place. By at tend ing this highly in ter -
ac tive and in for ma tive pro gram, you will be
better equipped to ex plain to your cli ents why
their coverages and pre mi ums are chang ing.

Chris Behymer



Arizona Winter Getaway—February 9-11, 2009

Agency/Com pany Ad dress

City State Zip

Phone E-mail

Name  Li cense #

Spouse Name If Attending Feb. 8 Reception

mYes, I/we are in ter ested in golf on Mon day af ter noon, Feb ru ary 9 (Starfire)

Name (Hdcp.) Name (Hdcp.)

mYes, I/we are in ter ested in golf on Tues day af ter noon, Feb ru ary 10 (Silverado)

Name (Hdcp.) Name (Hdcp.)

Please send your check ($189 per per son plus golf fees) with this form to IIAW, 725 John No len
Drive, Madi son, WI 53713. Credit card us ers may fax this form to (608) 256- 0170 or register online 
at www.iiaw.com. 

2009 Ari zona In sur ance Edu ca tion Win ter Geta way $189 per per son
Golf—Feb ru ary 9   $ 60 per player
Golf—Feb ru ary 10 $ 65 per player

To tal:

VISA/MC Exp. Date

Name as it ap pears on card

E-mail con fir ma tions will be sent. If you have any ques tions, please call the IIA of
Wis con sin at (800) 362- 7441 or lo cally at (608) 256- 4429.

Wel com ing Re cep tion

A cock tail and hors d’oeuvres mixer for all reg is trants 
will be held at the 4th Floor Grill and Sports Bar at
Chap ar ral Suites from 6:00-7:00 p.m. on Sunday, Feb -
ru ary 8. This will be a great op por tu nity to visit with
old and new friends. Un reg is tered spouses are also in -
vited to at tend.

Daily Sched ule

Ses sions be gin at 8:00 a.m. each day and ad journ at
noon. Ca sual dress is ap pro pri ate for this event.

Reg is tra tion In for ma tion

The con fer ence reg is tra tion fee is $189 per per son and 
in cludes all ma te ri als, con tin u ing ed u ca tion cer tif i -
cates, wel com ing re cep tion and re fresh ment breaks.
All con fer ence reg is tra tions and golf fees should be
sent to the IIA of Wis con sin as noted on the form.

Con tin u ing Ed u ca tion Credits

The IIAW is an ap proved pro vider in both Wis con sin
and Iowa. We will file your at ten dance with your re -
spec tive in sur ance de part ment. Each ses sion will be
filed for 4 cred its for a to tal of 12 cred its.


